
Navigating Nusuk
Step 6: Top Up eWallet

Disclaimer:
This presentation is offered solely for informational purposes, aiming to assist and prepare you for Hajj 2024. While Al Bait Guests endeavors to furnish accurate and beneficial 
information, it does not guarantee the precision, comprehensiveness, or appropriateness of the content presented herein. The details, recommendations, and guidance provided are 
intended for informative and supportive purposes.

Individuals are strongly advised to independently research and validate the information presented before making any decisions or taking action. Al Bait Guests disclaims any responsibility 
for the consequences, losses, or damages that may arise from the use of or reliance on the information contained in this presentation.





Step 6: Top-up eWallet
6.1- From “Dashboard”

Click on Activate your eWallet



Step 6: Top-up eWallet

Click Next

6.2- Next Screen



Step 6: Top-up eWallet
6.3- Two types of payment methods

Click



Step 6: Top-up eWallet
6.4- Two types of payment methods



Step 6: Top-up eWallet

When selecting Credit Card only 
Mastercard or Visa accepted, note 1.5% 
processing fee for withdrawal (refund). In 
addition at the time of making payment 
to or withdrawal from your e-wallet your 
own credit card foreign exchange fees 
may be applicable due to payment being 
in Saudi Riyals (please ensure you do your 
research) as this could be quite significant 
when paying for multiple people or large 
amounts.

6.5- If selecting Credit Card



Step 6: Top-up eWallet
6.6- Enter in your Billing Address Details



Step 6: Top-up eWallet (Credit Card)
6.7- Currently not accepting credit card payments- comes up with error-once 
platform is ready to accept credit card payments this will update accordingly.



Step 6: Top-up eWallet (Bank Transfer)
6.8- Select Bank Transfer- you will be required to enter in your own account 
details to facilitate refunds being requested if applicable (unsuccessful in 
booking package or change your mind.



Step 6: Top-up eWallet (Bank Transfer)
6.9- Complete your own relevant bank details if selecting IBAN



Step 6: Top-up eWallet (Bank Transfer)
6.10- Complete your own relevant bank details if selecting Account number



Step 6: Top-up eWallet (Bank Transfer)
6.11- Once Bank Account Details confirmed your bank account details will 
display on your profile



Step 6: Top-up eWallet Top-up (Bank Transfer)

Once your own Bank Account 
Details are confirmed, select 
Bank Transfer to top up your 
e-Wallet it will generate your 
own IBAN and confirm the 
International Transfer Details 
for your profile.

6.12- Bank Transfer Details finalised to top up your eWallet



Step 6: Top-up eWallet
6.13- View your wallet and status at anytime from your Dashboard

View your wallet and status at anytime from your Dashboard

View the amount of your wallet
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