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.. Navigating Nusuk
@ Step 6: Top Up eWallet

Disclaimer:

This presentation is offered solely for informational purposes, aiming to assist and prepare you for Hajj 2024. While Al Bait Guests endeavors to furnish accurate and beneficial
information, it does not guarantee the precision, comprehensiveness, or appropriateness of the content presented herein. The details, recommendations, and guidance provided are
intended for informative and supportive purposes.

Individuals are strongly advised to independently research and validate the information presented before making any decisions or taking action. Al Bait Guests disclaims any responsil
for the consequences, losses, or damages that may arise from the use of or reliance on the information contained in this presentation.



The Journey

10 STEPS CLOSER TO 1445 HAJJ
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Step 6: Top-up eWallet

6.1- From “Dashboard”

E

ooooooo

My Family a

Aolgin Account Information

Family Members ) Nusuk Hajj family member

Click on Activate your eWallet




Step 6: Top-up eWallet

6.2- Next Screen

Activate Now

Click Next




Step 6: Top-up eWallet

6.3- Two types of payment methods

Activate Now

Select Payment Meth od




Step 6: Top-up eWallet

6.4- Two types of payment methods

Top-up your eWallet




Step 6: Top-up eWallet
6.5- If selecting Credit Card

When selecting Credit Card only 6
Top-up your eWallet Mastercard or Visa accepted, note 1.5%
processing fee for withdrawal (refund). In
© croancura - - addition at the time of making payment
— s to or withdrawal from your e-wallet your
own credit card foreign exchange fees
— may be applicable due to payment being
50000 =

in Saudi Riyals (please ensure you do your
1 Agree o when wihaawiogthe necessay smoun, that 315 processing fee wil b dcuctfe y Yoy I"C‘h )n .age[thsisrucﬂculd be qUite Si gnlfl ca nt
when paying for multiple people or large
amounts. [ ex > |




Step 6: Top-up eWallet

6.6- Enter in your Billing Address Details

Top-up vour eWallet
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Step 6: Top-up eWallet (Credit Card)

6.7- Currently not accepting credit card payments- comes up with error-once
platform is ready to accept credit card payments this will update accordingly.




Step 6: Top-up eWallet (Bank Transfer)

6.8- Select Bank Transfer- you will be required to enter in your own account
details to facilitate refunds being requested if applicable (unsuccessful in
booking package or change your mind.

Top-up your eWallet

Credit Card - .

0 Bank Transtor

@ Bank Tranifer

Bk Name Swift Code

& RIMISAF

L]

BAN Benefi cusry Bank Adaress




Step 6: Top-up eWallet (Bank Transfer)

6.9- Complete your own relevant bank details if selecting IBAN

Top-up your eWallet

........

Streot Address line | Street Address bne 2 Street Address ine 3




Step 6: Top-up eWallet (Bank Transfer)

6.10- Complete your own relevant bank details if selecting Account number

Top-up your eWallet

Poutal Come




Step 6: Top-up eWallet (Bank Transfer)

6.11- Once Bank Account Details confirmed your bank account details will
display on your profile

@ ¢ Dashooard |/ Profile
My Wallet
To up ytur wallot of rivitw your Balance and Lransactions Nistony and mon watken Aetsvn
Current Balance
0.00 SAR S
My Community
My Guide
My Package T tions Hist
My Hajj Itinerary
Fag L: a
Bank Account Details
o Deeeficiary Aceouemt DBankName
......................




Step 6: Top-up eWallet Top-up (Bank Transfer)

6.12- Bank Transfer Details finalised to top up your eWallet

Top-up your eWallet

g
R Once your own Bank Account
st | Details are confirmed, select
S . Bank Transfer to top up your
i o . e-Wallet it will generate your
- ., ==z own IBAN and confirm the
Sra e - International Transfer Details

woo. TForyour profile.




Step 6: Top-up eWallet

6.13- View your wallet and status at anytime from your Dashboard

Welcome Back! View the amount of your wallet &

138

Hajj 1445

View your wallet and status at anytime from your Dashboard




[ hajj.nusuk.sa J
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